
Backfilling Logs from the Application 
 
Driver logs are accessed from the main screen by tapping the ‘Logs’ button: 

 
 
Only driver logs that have not yet been certified can be edited; you will have to uncertify any 
affected driver logs that have been certified since the outage in order to update their contents.  
To do this, tap the Edit button to uncertify the selected log and reopen it for editing: 

 
 
 
Next, open the affected date (October 3rd to begin with) by tapping the grid after opening the 
date with the edit button (this will also trigger the uncertify log dialog): 
 

 
 
Steps will now differ by driver depending on their Editing Mode. 
 



Legacy Mode: 

 
 

Grid View Mode: 

 
 
In either case, backfilling logs will be done by adding each event at its correct start time. This 
will end the event prior to it. 
For example, add an OnDuty event at 7:00AM for the start of the day, then a Driving event at 
8:30AM, an OffDuty event at 2:00PM for a break, a second Driving event at 2:30PM, and a final 
OffDuty at 7:00PM to end the day. No editing should be necessary. 
 
For ‘Reason,’ select ELD Device Failure. 
 
  



Backfilling Logs from the Driver Portal 
 
The driver portal can be accessed from the same link as your administrator portal, but using 
driver credentials. 
 

 
 
Choose the affected date and enter logs similarly to how one would on the administrator portal, 
using the Status option (underlined, far right). 
  



Clicking ‘Status’ will bring up this dialog, where a driver can enter all of the relevant information 
for their status. Similar to the application method, they simply add statuses at each status start 
point throughout the day. 
For example, add an OnDuty event at 7:00AM for the start of the day, then a Driving event at 
8:30AM, an OffDuty event at 2:00PM for a break, a second Driving event at 2:30PM, and a final 
OffDuty at 7:00PM to end the day. No status editing should be necessary. 

 
 
 
For ‘Reason’ select ELD Device failure. 
Finally, certify the log with the checkmark button next to the day: 

 


